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[bookmark: _GoBack]Accessing a Public Blackboard Collaborate Web Conference
A (USB) headset with a microphone is an inexpensive way to make sure that the audio quality of a web conference—particularly the cancellation of audio echoes--is as good as possible. Turn your microphone off when you can, and turn your speakers off when you are using a headset.
If you are to be part of a Blackboard Collaborate web conference, the moderator of the conference should have sent you a URL through which you should access the conference. The URL looks like: 
https://sas.elluminate.com/m.jnlp?sid=&password=M.1A2B3CDEFGHIJKLMNOPQRSRUV
	Use your web browser to go to this web page and display the Session Login page.
	

	Enter your name in the box to the right of Name to identify yourself during the conference and to display the Launching Blackboard Collaborate page. After a moment the Opening meeting.jnlp window is displayed.
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	Select OK in the Opening meeting.jnlp window to display a Warning – Security window asking, “Do you want to run the application?”
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	Select Run to display the Blackboard Collaborate window so that you can join the web conference. 
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	Select the blue and red icon at the top right of the AUDIO & VIDEO window to run an audio output and input check with the Audio Wizard.

The Blackboard Collaborate window displayed here shows all features available to the conference moderator. Those features available to other participants are selected by the moderator, and some features shown here might not be visible.
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	Select the headphones or speakers that you have connected and want to use as your Audio Output Device.

Select OK to display the Speaker Setup window.
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	Select Play to have your workstation send a voice to your headphones or speakers.


.
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Notice the green blocks that fill the black box below the word Speaker as the voice changes.

Move the slider below the black box to adjust the sound to an acceptable level 

Select Stop once the sound is at an acceptable level and to display the Speaker Setup Confirmation window.
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	Select Yes to confirm that the sound is at an acceptable level and to display the Select Audio Input Device window.

Select No to return to the Speaker Setup window and readjust the sound level.
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	Select the microphone that is connected to your workstation and that you want to use during this conference.

Select Cancel to display the Blackboard Collaborate window if your moderator has decided not to allow audio input from the audience during the conference.

Select OK to display the Microphone Setup window.
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	Select Single Talker when the microphone is expected to pick up a single voice.

Select Multiple Talkers when the microphone is expected to pick up multiple voices in the room.

Press Record and talk naturally into the microphone to get a sample of your voice.

Use the slider below the black box to adjust the level of your voice.

Press Stop to conclude the recording and display another Microphone Setup window.
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	Select Play to hear the recording of your voice.
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	Press Stop to turn off the recording of your voice and display the Microphone Setup Confirmation window.
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	Select Yes to confirm that the sound is at an acceptable level and to display the Setup Complete window.

Select No to return to the Microphone Setup window and readjust the sound level.
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	Select OK to display the Blackboard Collaborate window.
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	Select the triangle to the left of AUDIO & VIDEO to display the black video screen and other parts of the AUDIO & VIDEO window.

Use the slider at the right of the AUDIO & VIDEO window (below the black box) to adjust the level the speaker’s voice in your ears.

Notice that the sound level of the speaker is illustrated with a moving brown line behind the slider.

Select Talk to allow your voice to be heard by other participants.

Use the slider at the left of the AUDIO & VIDEO window (below the black box) to adjust the level of your voice as heard by others.
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	Notice the CHAT window at the bottom of the three windows at the left.

Place your cursor into the box at the bottom of the CHAT window and type questions and comments.

Your text contributions and those of other participants appear in a scrolling list in the CHAT window.

Use the CHAT window to communicate when your microphone does not appear to be working.
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	Notice the list of participants in the PARTICIPANTS window.

Status of the features, such as microphone access, available to each participant is shown to the far right of each participant’s name.

The four buttons below your name at the top of the PARTICIPANTS window can be used to quickly communicate with the speaker.

Place your cursor above each button to identify its function.
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	Select the Video button in the AUDIO & VIDEO window (if you have a working webcam) to display the Camera selection window.

Select your webcam from the list of cameras in the Camera window.

Select OK to broadcast the video from your webcam to participants. 
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	The video from your webcam appears in the AUDIO & VIDEO window in a manner determined by the moderator. Typically, when you are talking, your video fills the screen, and when someone else is talking, your video appears as a thumbnail at the bottom of the screen.

Select the Video button in the AUDIO & VIDEO window while your video is displayed to stop broadcasting the video from your webcam.
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	Select the close (x) button at the top right of the Blackboard Collaborate window once the conference has finished.
	[image: ]

	
	



Produced by:
Michael G. Prais, Ph.D.
ACCC Instructional Technology Lab
University of Illinois at Chicago
mgprais@uic.edu
30 May 2012

UIC ACCC ITL		2012-05-30
image4.png
» ITL REMOTE SUPPORT SESSION -- MGPRAIS —Blackboard Collaborate -[o) x|
File Edit View Tools Window Help

~ AUDIO & VIDEO &

~ PARTICIPANTS

8 Michael Prais
el Jeetfic

VA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -





image5.png
Fle Edt Vew Tods Window Hep

Blackboard Collaborate

~=lolx|

~ PARTICIPANTS

S Michaetprais

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

v AUDIO &VIDEO K]

‘Select Audio Output Device.

itis an unplugged USB device, plugitin,
wait a few seconds for the system to recognize it then cick the.
Reffesh button to add the device o the selecton lst.

_Refien_|

speakers) on which to play audio that you

| Headphones (SigmaTel igh Defiiton Aucio CODEC)

tal Output Device (SPDIF Out) (Sigmael Figh Definton Audo





image6.png
» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

PRAIS.

Blackboard Collaborate

~=lolx|

v AUDIO &VIDEO K]

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

A recorded aucio message wil begn to play when
you press Play. Whie itis playing, adiust the speaker
‘volume sider to a comfortable Istening level, Vihen
done, press the Stop button to stop playing the message.
When playing has firished, you wil be asked whether
the volume was satisfactory. 1fnot, you wil be given
the opportunity to try again.

Publc Page

i<}





image7.png
» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

PRAIS.

Blackboard Collaborate

~=lolx|

v AUDIO &VIDEO K]

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

A recorded aucio message wil begn to play when
you press Play. Whie itis playing, adiust the speaker
‘volume sider to a comfortable Istening level, Vihen
done, press the Stop button to stop playing the message.
When playing has firished, you wil be asked whether
the volume was satisfactory. 1fnot, you wil be given
the opportunity to try again.

Publc Page

i<}





image8.png
» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

PRAIS — Blackboard Collaborate-

~=lolx|

v AUDIO &VIDEO K]

i<}

Publc Page

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

Were you able to set the speaker volume:
to.a comfortable istening level?

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -





image9.png
Blackboard Collaborate -[ol x|

Fle Edt Vew Tods Window Hep

v AUDIO &VIDEO K]

Select Audi Input Device:

Select the device (e.g., 2 microphone) that vill supply the audo.
o be sent to others. Ifit s an unplugged USB device, plug tin,
wait a few seconds for the system to recogrize it then cick the.
Reffesh button to add the device o the selecton lst.

~ PARTICIPANTS

8 Michael Prais
el Jeetfic

WA ROOM (1) Microphone (3- Logitech USB Headse)
rophone (SgmaTel Hgh Defiriton Audio CODEC)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -





image10.png
» ITL REMOTE SUPPORT:
Fle Edt Vew Tods Window Hep

Blackboard Collaborate

~=lolx|

v AUDIO &VIDEO K]

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

‘Your microphone wil be enabled when you press Record.
‘After pressing Record, speak nto your microphone with
2 natural speaking volume and adjust the microphone gain
sider so that the VU meter above the gain sicer shows
‘mostly green, with occasional yelow, butno red. When
one, press Stop to stop recording. Note that you may
record at most 10 seconds of audo, after which recording
willstop automatcaly.

1F you are using a headset or microphone just fo you,
Youmay want to use the "Singe Takker” setting.

1F you are using a singl microphone o pick up multple:
takers, you may want to use the Moltpie Takers™
setting.

@ SingeTaker " Multle Takkers
Microphone

@i | MW |

Publc Page

i<}





image11.png
» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

PRAIS.

Blackboard Collaborate

~=lolx|

v AUDIO &VIDEO K]

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

Press Play to hear what you recorded. Pay attenton to.
the loudness and darity of what you recorded after your
last adjustment of the microphone gain sicer. Ifyou do.
ot wish toisten to al that you recorded, you may press:
Stop to terminate playback. Vihen playback has frished,

you il be asked whether the quaity was satsfactory. If

not, you il be given the opportunity to try again.

Publc Page

i<}





image12.png
» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

PRAIS.

Blackboard Collaborate

~=lolx|

v AUDIO &VIDEO K]

) [Lveeo [SQ)

~ PARTICIPANTS

g Michael Prais %

el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -

Press Play to hear what you recorded. Pay attenton to.
the loudness and darity of what you recorded after your
last adjustment of the microphone gain sicer. Ifyou do.
ot wish toisten to al that you recorded, you may press:
Stop to terminate playback. Vihen playback has frished,

you il be asked whether the quaity was satsfactory. If

not, you il be given the opportunity to try again.

Publc Page

i<}





image13.png
© ITL REMOTE SUPPORT SESSION - MGPRAIS - Blackboard Collaborate

File_Edit_ View Tools Window Help

v AUDIO &VIDEO K]

e p—T—

~ PARTICIPANTS

Michael Prais %
Moderator

BB

WA ROOM (1)

v CHAT - Supervised

- Yo fined the Min Room, ( 10:03 AM ) -

8 /03

‘Audio Setup Wizard

Microphone Setup Confirmation

Were you able to set the microphone gain such
that your recorded voice played back with the
‘same loudness and darity as the message that
Youlistened to when setting the speaker volume?





image14.png
PRAIS — Blackboard Collaborate -[ol x|

» ITL REMOTE SUPPORT SESSION
Fle Edt Vew Tods Window Hep

v AUDIO &VIDEO K]

i<}

Publc Page

) [Lveeo [SQ)

~ PARTICIPANTS

‘Audio setup s now complete. You can adjust your
‘audo settings as needed outside of this wizard
through the microphone gain and speaker volume

Michael Prais K] ‘sliders which are located in the Audio window next to
ok, e svis e e o

a
s = e

your audio equipment.

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -





image15.png
» ITL REMOTE SUPPORT SESSION -- MGPRAIS
Fle Edt Vew Tods Window Hep

~=lolx|

v AUDIO &VIDEO 4 -

~ PARTICIPANTS

8 Michael Prais
el Jeetfic

WA ROOM (1)

v CHAT - Supervised

- Yo finad the Miin Room, (3145 PM) -





image16.png
© ITL REMOTE SUPPORT SESSION -- MGPRAIS - Blackboard Collaborate [e@ % |

File_Edit_View Tools Window Help
~ AUDIO & VIDEO &

Fitpage E <

[ e e
Lome =g )

~ PARTICIPANTS

Michael Prais Fol
Moderator

BBBIE]

WA ROOM (1)

EEs] TEERE]

v CHAT - Supervised

- Yo fined the Min Room, ( 10:03 AM ) -





image17.png
© ITL REMOTE SUPPORT SESSION - MGPRAIS - Blackboard Collaborate:
File_Edit View Tools Window Help

~ AUDIO & VIDEO

<« » T

~ PARTICIPANTS

Michael Prais Fol
Moderator

BBBIE]

WA ROOM (1)

v CHAT - Supervised

- Yo fined the Min Room, ( 10:03 AM ) -





image1.png
’i oo 'I’i o “.7 —_— | IMIRE: Web Conference forBrad .. | i Blacboard Coleborate | Sesi..  |UICFndPeople [ Universty ofino. « | (MBedboardicam < | + |
»

L
Back  Foward  Home

of RTataglance [1 Blackboard Leam || Google atUIC VIE Find People @ UIC VIC ITL UIC ACCC Homepage UIC ITL Visitor Log UIC Voicemail @ UIC

[ chuminte.com | s 25 luinate. com/ste/exteralfaunch meetng ipPsd=Gpasaword=v. 509577235 € 0eDeraseo1sos 77 v] € X

Blackboard >
collaborate.

Session Login

Please enter your Name for the session.
(Note: The Name may not excoed 64 characters) CONNECTIONS Gt the most fom

Name: SUMMIT Blackboard Coliaborate.

Join your peers for 50+

2012 =

Login » JULY 1012 | NEW ORLEANS  REGISTER NOW >

©2001.2011 Blackboard Inc. and i subsiisy companies. Al ights resenved. (525
Terms of Use | Privacy Policy | Rules of Conduct





image2.png
Blackboard >

collaborate.

Launching Blackboard Collaborate
Please don't close this window until you are in your Blackboard Collaborate online collaboration session.

Please note that your browser security settings may block this site from downloading files to your computer. If s, you will need to accept the download
of these files.

Opening meeting.jnlp

You have chosen to open

820012011 Blacibosrd ng|  L4) MeEtmOIID
Teme ot whichis a: NP Fle:
from: https:/fsas. eluminate.com

What should Frefox do with this fle?

 [Gpenwit [Java(TM) Vieb Stert auncher (defaul) ]

© saveFie

I~ Do this automaticaly for fles ke this from now on.

Lo | e |





image3.png
Warning - Security

The application’s digital signature cannot be verified.
Do you want to run the application?

Mame:  Blackboard Colaborate.

Publisher: Blackboard Collaborate, Inc.

I iy EUSE contart o s pUblsher
L

part of the sppicaton & mising » digtal sgnature. Only run &
You trustthe orign ofthe appication. Hers informaten...





