Taxonomies of Communication and Information Technologies

Technologies are tools that mediate information—not speech, not content.

Information is delivered by transportation and transmission.

Synchronous – Asynchronous (captured, recorded)

Gesture, Voice - Marking, Illustration, Symbolic, Audio, Video

Text, (Graphic) Illustration, Photographic, Animation, Audio, Video

Spoken (lecture), Written-Printed (office), Published (bookstore), Stored (library)

Simulation – Interaction -- Broadcast

Print/Textbooks/Mail – Visual, Symbolic


Moderate capacity and navigation, Low interaction

Telegraph/Telephone/Radio – Aural


High interaction, Low capacity and navigation

Television – Visual, Motive, Aural, Symbolic


High capacity, Low navigation and interaction

Audio/Fax/Film/Video – Capture Methods


High capacity, Low navigation and interaction

Interactive Multimedia – Automatically mediated communication


High capacity, navigation, and integration


Immediate capture for asynchronous use

Digitization for Automated Conversions and Lossless Transmission

Electronic Mail, Distribution and Discussion Groups, Weblogs

Chat

Static and Dynamic Web Pages

Portals – Customized and Personalized

Office Productivity Applications

Formatted page, Operational Table, Illustration (Paint and Draw)

Database Access

File Services

Calendar Services

Search and Reconstruction Agents

Simulations, Games

Remote Manipulation

Virtual (Tactile) Environments

